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OpenFin outgrows container tech
origins with Workspace Ul launch

New interface will standardize notifications, user interactions and content presentation. By Rebecca

Natale
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OpenFin’s new Dashboard user interface

penFin, a New York-based

provider of desktop technol-

ogy, is rolling out Workspace,
a user interface comprising a browser,
integrated notification center, app store,
and digital assistant. The new release will
function as a homepage for financial
desktops, allowing trading and opera-
tions professionals at banks and buy-side
firms to launch apps on the desktop.
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CEO Mazy Dar says this release
is the first time OpenFin has built
an out-of-the-box user interface.
Typically until now, its customers
have built their own Uls on top of
the OpenFin container, which can
take up to two years. But there has
been growing demand from banks
and asset managers for the vendor to
provide an OpenFin UI, he says.
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“What has happened over the last
few years is that several of the largest
ones who have been building this
have said, ‘Look, we have built some-
thing, but it’s harder than we thought
it was going to be, and it’s taking
longer than we thought it was going
to take.” And many of the other firms
just have not had the resources to even
get it going,” Dar says.
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Workspace has been in private
beta with five clients over the past
three months. Ahead of its official
launch today (April 27), it is already
in use at two major banks, two large
hedge funds, and a major sovereign
wealth fund.

OpenFin began this latest iteration
of Workspace about a year ago, as the
Covid-19 pandemic was unravelling
across the globe, forcing workforces—
including traders and ops teams—to
work remotely with fewer screens
at their disposal. The vendor spent
that year collaborating with existing
customers to build an interface that
could maximize productivity, enable
faster decision-making, and leverage
existing interfaces into which clients
had put significant time and money.

The process led to one of the key
components of Workspace, dubbed

)

“Home”—a keyboard-driven digital
assistant and app launcher that was
originally built as a point-and-click
solution before being redesigned.
Controlled by keyboard demands, it
is prompted by pressing Ctrl+Space,
and can search and discover avail-
able applications and navigate proper
communication channels through
its integration with major chat plat-
forms such as Slack, Symphony, and
Microsoft

using it to peruse contacts and send a

Teams. For instance, if
message, Home is designed to sense
the primary chat platform used by any
individual and lists its symbol near
their name.

A browser feature focuses on
eliminating data silos and distrac-

Mazy Dar
OpenFin

tions. Content from multiple internal
and third-party sources are displayed
in common windows, which can
house several tabs or be dragged
around screens, similar to a tradi-
tional internet browser. Workspace’s
standardized notification center uses
a color-linking scheme to differenti-
ate between internal messages and
messages from dealers, vendors, news
sources, customers, and others, with
the aim of helping users better con-
sume and manage notifications from
disparate sources.

“As an application provider, your
goal is to be embedded in your cus-
tomer’s environment so that they’re
most likely to see your notifications
when they come in,” Dar says. “And
that is a problem that no bank, no
buy-side firm, no vendor can solve
on their own. For that, you need this
standardized layer that everybody can

build on top of that, which allows all
of this to be normalized.”

OpenFin is no stranger to
developing standards solutions. In
2018, the vendor led the way on an
industry-wide initiative known as
FDC3, which aimed to create open
the

financial community. More than 20

interoperability standards for
capital markets firms participated in
its inception, and the protocol has
since been contributed to the open-
source government framework of the
Fintech Open Source Foundation.
However, “this is much, much
bigger than FDC3,” Dar says, in
reference to the standard UL While
interoperability has become an
important tool in unifying the user
experience, he says standards among
interactions and organising content
within the tech—such as launching
searches,

applications, conducting

sifting  through notifications, or
presenting content in a uniform
fashion—do not fall under the scope
of the common interoperability lan-
guage, FDC3.

“I think interoperability was a key
component that OpenFin delivered
for the industry, and the founding of
the FDC3 standard,” says Adam
Toms, CEO of OpenFin Europe, in
lockstep with Dar. “But what we are
now saying is that we should also
standardize notifications, interactions
inside search bars, and everything
else. And that is what we are setting
out to do here, by delivering compo-
nents that the industry can rely on. So,
it’s much bigger than just interop.” Wt
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